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Welcome     
  

Welcome to your Fitwise Autumn 24 Newsletter 

 

We are delighted to welcome our key client contacts to our regular quarterly newsletter, 

where we bring you highlights from the association management and conference world.  

 

As we are in the midst of conference season, having just delivered BSPD 2024 and 

IP2024, we are pleased to share some of our tips on increasing delegate footfall round 

the exhibition, along with steps you can take to make your event more sustainable. 

 

We were also pleased to welcome our new full-service client The Scottish Intensive Care 

Society (SICS) to the Fitwise office last month.  To make the most of our services and 

Fitwise's expertise, we always encourage our clients to provision some time to visit the 

Fitwise office and spend some time meeting with their team. 

 

Here are some recent Fitwise photos: 
  

   

 

   

 

 

   

We hope you enjoy reading all about our latest updates, and don't forget to 

access previous editions of the newsletter on the client resource page of our 

website. 

 
  

Service Improvements     
  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770821357%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9KxwzZIHb7g1SOv8d%2FiQyy9gkaENESCIFhFo%2B0slApY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2Fclient-resources%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770833382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JDZM%2Bl47kjbc0QmPLbgwCEzNZclDGZ6t7nMH4HkYoJA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.eventsair.com%2Fbspd-2024&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770845243%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=P5Rf3xzsOMCJYFgChUWBnKgEdAtvmh04LEBYKOU%2Fbjs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fip2024conference.com%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770857485%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sIGff2m%2Fb88XabLyRoOtD1yTY8HwIdQGrjRWMzdB0ls%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.fitwise.co.uk%2FA8B6FE4E3CF7586E03C9A8070C9542EE1CB76712BB2A6376DBCB81AEF826DAEB%2F6095809E508171B1883A84584325C57D%2FLE35%3Fii%3Dtrue&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770872748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Iv4yEw96gSIMZP%2F0be8VyKm6FQvZnFSD9%2B%2BVzp5nAcA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.fitwise.co.uk%2FA8B6FE4E3CF7586E03C9A8070C9542EE1CB76712BB2A6376DBCB81AEF826DAEB%2F6095809E508171B1883A84584325C57D%2FLE35%3Fii%3Dtrue&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770872748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Iv4yEw96gSIMZP%2F0be8VyKm6FQvZnFSD9%2B%2BVzp5nAcA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2Fclient-resources%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770886634%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Gh30IpiSFs0ZnyESR05QTUuMnDvR89Nf6xZ8E2T5%2Fzg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770808519%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VYldBsG5XaoBdpS5witEPZRumK27P8zWRDEKv47mkZw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FFitwiseManagement&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770746926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZWkIvv2TGxldfg3GXnU7r5XAFD8tVu63MZrA%2F8xtcxw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FFitwise_mgt&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770767840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5bLtUeW6UrSiBsCCuzwN2%2BrT8PrXaOEmiSjpSM0jkms%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fyoutube.com%2F%40fitwise&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770782173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=htxHCnMKsOOlpQ5Ri5ZI2F3JLMDezHB4pSRsaICQxfY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Ffitwise-management-ltd%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770795175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vm9KFPWFKzZEveEBDk7ZGciK6TxXS6v5347wgX1j9Jk%3D&reserved=0


 

Our Secretariat Services Team 

 

We were delighted to welcome Laura 

Ferguson to Fitwise in July as our new 

Head of Secretariat Services.  

 

In conjunction with her appointment we 

also rebranded the team from "Client 

Support Services" to "Secretariat Services" 

to more accurately align with industry 

terminology, and reflect our commitment 

to excellence in this area. 

 

The Secretariat team deliver stellar 

association management and secretariat 

services, through general administration, 

membership management, and 

executive/personal assistant services.  

 

Find out more about our secretariat 

services here 
 

 

 

  

 

   

 

 

 

 

 

 

 

 
 

  

Added Value     
  

   

Attracting Delegate Footfall to Exhibition Stands 

 

We understand, for the long-term viability of your Conference how important it is for your 

exhibitors and sponsors to find your event a success.   

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2Fteam%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770900341%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9zz%2FWb%2BnCi12%2FuiwsG32lx1Uv%2FizIRVyOSaivkzB%2F%2B4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2Fassociation-management%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770911907%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1zxvnQLhN36%2FFj7Wq4qs12x9OQsmXQ%2BxRzRlOmIWwts%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffitwise.co.uk%2Fassociation-management%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770911907%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1zxvnQLhN36%2FFj7Wq4qs12x9OQsmXQ%2BxRzRlOmIWwts%3D&reserved=0


We have recently written a blog which outlines what can be done to increase delegate 

footfall throughout the exhibition, from both an organiser and exhibitor point of view.   

 

Read more 

 

If you have any queries, please direct them to your usual Fitwise Sales Contact. 
  

   

 

 

 

 

 

 

 

 
 

  

 

How to Make your Event more 

Sustainable 

 

As you are probably aware, events are a 

huge contributor to carbon emissions, and 

as such all those who hold events should 

be thinking about how to make them more 

sustainable.  

 

Your Fitwise event manager can work with 

you to achieve your sustainability goals, 

helping to advise and implement the best 

strategies and procedures to make your 

event more sustainable. There are several 

steps we would like to share with you to 

improve event sustainability. 

 

Find out more 

 

If you have any queries, please direct 

them to your usual Fitwise Event 

Manager. 
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Updates     
  

Charity Update:  

 

The Fitwise charity for 2024/25 is River Kids. 

 

River Kids is a small local charity based in West Lothian who help and support local 

children in times of crisis with toys, clothes and other basic essentials. 

 

The Fitwise CSR team have led our charity efforts this year which have included a 

fundraising hill walk and bake sale, collections of children's clothes and toys, and in 

November a team will volunteer at the River Kids warehouse to help pack Christmas boxes 

for local children. 
  

   

 

   

 

 

   

   

 

   

 

   

 

 

   

 
 

  

Review Request    
  

   

Can you help us? 

 

As part of the work that we are doing on our Search Engine Optimisation, we have been 

working on improving our Google Business Profile so we are more discoverable online. 

 

One of things we can do to improve our profile is to have more reviews. If you 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Friverkids.org.uk%2F&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770971868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FRBraSa6oZH19F0M3pvxboxazAhvL%2FZsB%2B6MF13gRJQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fg.page%2Fr%2FCVZXssPmoP_AEB0%2Freview&data=05%7C02%7Ckatie.hill%40fitwise.co.uk%7C74b3514d856d4dca70b108dce4501257%7Cb79ba57803344d809d74ae8d4d22e95e%7C0%7C0%7C638636279770984068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hd4RlCw146KwWQsQ5snCLEHphbTvpTRgMqJznWPLIO8%3D&reserved=0


enjoy working with us, we would be hugely grateful if you would consider 

providing us with a review Click Here 

 

Additionally, if you would like to know more about how you can improve the SEO of your 

website do get in touch with our marketing team. 
  

   

 

 

 

 

 

 

 

 
 

  

Next Edition        
  

Fitwise Newsletter Issue 20 due: Winter 2024 

 

Go behind the scenes and find out what keeps our talented team so busy 

Make sure you check out our blog 

 

If you would like to know more about how blogging could work for your 

association website please get in touch with our marketing team. 
  

 
 

Contact Us        
  

 

   

 

 

 

Big enough to deliver, small enough to care!  

 

Association Management Company & Professional Conference Organiser  
  

Our values: 
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